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Purpose

Assist Imperial County workplaces with reporting of COVID-19 
outbreaks and subsequent cases to the Imperial County Public 
Health Department, as required by California’s Assembly Bill 685 
(AB 685). For questions regarding the specifics of AB 685, please 
contact your human resources department.



Workplaces & AB 685

*Disclaimer: This guidance is not intended for use in managing or preventing outbreaks in health-care, congregate living settings, 
workers who provide testing for COVID-19, or other workplaces where the California Aerosol Transmissible Diseases (ATD) 
standard applies. 

Under AB 685, a “qualifying individual” means any person who has any of 
the following:

• A laboratory-confirmed case of COVID-19, as defined by the 
California Department of Public Health.

• A positive COVID-19 diagnosis from a licensed health care provider.
• A COVID-19-related order to isolate provided by a public health 

official.



• Employee: Includes full-time, part-time, temporary, or contract 
workers within the workplace.

• Potential Exposure: Exposure is defined as being less than 6 feet 
from an infectious* case for a cumulative total of 15 minutes or 
longer over a 24-hour period.  

• Positive case: An individual who has received laboratory 
confirmation (PCR testing) of SARS-Cov-2. 

• Outbreak: Three or more laboratory-confirmed cases of COVID-19 
among workers who live in different households within a 14-day 
period.

*Cases are considered infectious for 48 hours before symptoms start, or if they have no symptoms, for 48 hours   
before the date of the positive test. 

Definitions

https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html


REPORTING COVID-19 OUTBREAKS & CASES

• Report when your workplace has three or more cases to the Public Health 
Department within 48 hours of meeting this threshold.

• Notify exposed staff, while always maintaining confidentiality. 
• Investigate the COVID-19 illness and exposures and determine if any work-

related factors could have contributed to risk of infection. 
• Document and track incidents of possible exposure 
• Implement processes/protocols for when a workplace has an outbreak
• Exposure letter templates available

Guidance for Reporting COVID-19 
Outbreaks

https://www.cdc.gov/coronavirus/2019-ncov/covid-data/investigations-discovery/assessing-risk-factors.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Workplace-Outbreak-Employer-Guidance.aspx


COMMUNICATION 
• Designate staff liaison(s) to respond to/report COVID-19 concerns
• Develop a plan for identifying cases, notifying staff, and mitigating further COVID-19 spread 

in the workplace. 
o Employers are required to make the plan available to their employees

• Train staff (i.e., documentation, tracking of possible exposure, notification, etc.) 
o ICPHD staff will provide outbreak reporting, contact tracing, and employee notification 

training resources to local employers.
o CDC Contact Tracing Training

• Maintain communication systems
o Staff to self-report symptoms 
o Send prompt notifications of exposures and closures 

• Sample exposure letters included in the guidance document

Guidance Continued

https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/general-training-modules.html


Steps to reporting positive cases, exposures and/or outbreaks: 

I. Reporting a COVID-19 Outbreak, Cases, and Exposures: 
oReport all outbreaks of COVID-19, subsequent cases, and anyone who may have been 

exposed to the case via the Public Health Department’s Workplace Reporting Portal. 
http://www.icphd.org/health-information-and-resources/healthy-facts/covid-19/guidance-
and-resources/businesses-&-employers/
oComplete the Exposure Line List form for cases with more than 6 exposures

oSend list to phepireport@co.imperial.ca.us or by faxing to (442) 265-1477
oNotify employees of potential exposures. Employers must provide a written notice to 

employees and the employer of subcontracted workers within 1 business day of receiving 
notification of potential exposure.

Guidance Continued

II. Reporting a Subsequent Cases: 
o In the event of additional individuals being diagnosed as positive for COVID-19, you can report 

the new cases utilizing the workplace reporting forms or the Workplace Reporting Portal. For 
any questions, call Vanessa Caldera at (442) 265-1378. 

http://www.icphd.org/health-information-and-resources/healthy-facts/covid-19/guidance-and-resources/businesses-&-employers/
mailto:phepireport@co.imperial.ca.us


WHEN CAN EMPLOYEES RETURN TO WORK?
• Employees who display symptoms at work, must be sent home immediately. 
• When employees test positive for COVID-19, in order to return to work they have to 

meet the following criteria:
o 10 days since the symptoms first appeared, AND 
o 24 hours with no fever (above 100.4F) without the use of fever-reducing 

medications, AND
o COVID-19 symptoms (cough, shortness of breath, chills, etc.) have improved

CLEANING & DISINFECTING 
• Refer to the CDC recommendations and industry-specific guidelines on cleaning and 

disinfection in the workplace. 
• Guidance for the workplace and checklist for workplaces
• Public Health Department’s Division of Environmental Health (442)-265-1888. 

Guidance Continued

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://covid19.ca.gov/industry-guidance/
https://www.cdc.gov/coronavirus/2019-ncov/community/workplaces-businesses/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Forganizations%2Fbusinesses-employers.html
https://www.cdc.gov/coronavirus/2019-ncov/community/resuming-business-toolkit.html#restart-readiness-checklist
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Reporting Portal

http://www.icphd.org/

http://www.icphd.org/


http://www.icphd.org/health-information-and-resources/healthy-facts/covid-19/guidance-and-
resources/businesses-&-employers/

Live Demonstration

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.icphd.org%2Fhealth-information-and-resources%2Fhealthy-facts%2Fcovid-19%2Fguidance-and-resources%2Fbusinesses-%26-employers%2F&data=04%7C01%7CVanessaCaldera%40co.imperial.ca.us%7C355dc1fd97d64791231308d89d58094f%7C0fbc78d78fb84a93925d26fe36f4e204%7C1%7C0%7C637432348716918246%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=gpFEin%2B7micyfzzUiOTl%2FxZu%2BcECoD%2Bh7bgldGRqZVg%3D&reserved=0




Other Resources
• California COVID-19 Website: https://covid19.ca.gov/
• CDPH Employer Guidance on AB 685 https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-

19/Employer-Guidance-on-AB-685-Definitions.aspx
• CDPH Employer Questions About AB685 https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-

19/Employer-Questions-about-AB-685.aspx
• California Industry Guidance: https://covid19.ca.gov/industry-guidance/
• CDC Guidance for Businesses and Employers: https://www.cdc.gov/coronavirus/2019-

ncov/community/guidance-business-response.html
• CDC – Returning to Work: https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/returning-to-

work.html
• United States Census - https://www.census.gov/eos/www/naics/
• Department of Industrial Relations: https://www.dir.ca.gov/dosh/coronavirus/AB6852020FAQs.html
• U.S. Equal Employment Opportunity Commission: https://www.eeoc.gov/wysk/what-you-should-know-

about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws
• Imperial County Health Officer Order: www.icphd.org
• ICPHD – Worksite Specific Plans: http://www.icphd.org/health-information-and-resources/healthy-

facts/covid-19/worksite-specific-protection-plan/

https://covid19.ca.gov/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Employer-Guidance-on-AB-685-Definitions.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Employer-Questions-about-AB-685.aspx
https://covid19.ca.gov/industry-guidance/
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/returning-to-work.html
https://www.census.gov/eos/www/naics/
https://www.dir.ca.gov/dosh/coronavirus/AB6852020FAQs.html
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws
http://www.icphd.org/
http://www.icphd.org/health-information-and-resources/healthy-facts/covid-19/worksite-specific-protection-plan/


Vanessa Caldera, Administrative Analyst
(442) 265-1378
Email: phepireport@co.imperial.ca.us

Public Health Department 
Direct Contact

mailto:phepireport@co.imperial.ca.us


Questions?

I M P E R I A L  C O U N T Y  P U B L I C  H E A LT H  D E PA R T M E N T  



Thank you!

I M P E R I A L  C O U N T Y  P U B L I C  H E A LT H  D E PA R T M E N T  
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